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INSPIRE MIDNIGHT WALK

Highlights  at  Nash & Co

We were delighted to
headline sponsor the St
Luke’s Hospice Midnight
Walk again this year. It was
another big success, with
nearly 1400 ladies walking -
including a group from here
at Nash & Co. We were also
kept busy by running
refreshment stands at our
office in Beaumont Road
and in Cattedown.

It was great to see so many
familiar faces - a lot of
whom will be reading this
edition of Nash Business!
Well done to you all, you’re
all a huge inspiration.

ELMER’S A BIG HIT!
We’re loving the Elmer Trail
in Plymouth at the minute
and are very lucky to have
our own sponsored Elmer,
right outside the front door
of our office.

We have the original Elmer,
which, as we hoped, is
drawing a lot of attention -
including from Jason (see
above)! This fantastic little
boy, dressed up as Elmer
and came to see his
favourite character
recently!

We are very proud to have
been named as the Legal
Strategic Partner for Inspire in
Devon.

If you have never heard of
Inspire, take a look at their
website: www.inspirebiz.co.uk

Essentially, Inspire is a one
stop shop for anything related
to business, providing a
ready-made network of
trusted experts in every
discipline.

Inspire will be launching in
Devon on October 1st. See the
article later in the magazine
for more information.

JAMIE PROMOTED
Jamie Carr has been promoted to the Head of the
Dispute Resolution team.

Jamie joined us as a Solicitor from a large
regional firm in Cambridgeshire in May.

The team has been
 further boosted with
 Grace Courts moving
 from our Residential
 Property team, and
 Amelia Pine becoming
 a Trainee Chartered
 Legal Executive.

CSR REWARD
We were over the moon recently when we found
out that we had won an International CSR
Excellence Award for our commitment to helping
our community.

Here at Nash & Co Solicitors, we passionately
believe in playing an active role in our
community, whether that’s sponsoring events, or
helping local charities, or
supporting our staff living
healthier lives.

It’s always nice to get awards,
but this was a particularly
pleasing one to receive.

https://www.nash.co.uk/our-team/jamie-carr/
https://www.nash.co.uk/our-team/jamie-carr/
https://www.nash.co.uk/our-team/jamie-carr/
https://www.nash.co.uk/our-team/jamie-carr/
https://www.nash.co.uk/our-team/jamie-carr/
www.inspirebiz.co.uk
www.inspirebiz.co.uk


Give it away now? Potential changes to inheritance tax

The Government has recently released the findings of the Office for Tax Simplifications Consultation in
relation to inheritance tax.   The remit of the Report was to look at ways to simplify the inheritance tax
system.

One of the very positive outcomes of the Report
are possible changes to the rules on lifetime
gifting.

Currently the rules for inheritance tax on gifts
made in your lifetime can be a bit complicated.
There are different allowances that can be
claimed at different times and the amounts were
set in the early 1980s and haven’t increased
since.

There is also a strange rule that you have to look
back at any gifts made in the last 7 years.  This
can cause problems for executors as some
Banks only keep statements for the past 5 years.

A very sensible suggestion of the Report is to
look at replacing all the various reliefs with one
simple annual relief.    This would hopefully be
far higher than the current annual allowance
considering inflation since the 1980s.

Additionally, rather than looking back 7 years,
they would only look at a 5-year period for gifts
before someone passed away.

However, some other parts of the Report may be
rather more concerning for tax payers.

One aspect relates to the interaction between
inheritance tax and capital gains tax.  Currently
when someone dies owning an asset, the asset is
re-valued at the date of their death, so they don’t
pay any capital gains tax.

This can be particularly valuable in respect of
exempt assets, such as business or agricultural
property on which you don’t pay any inheritance
tax anyway.  This can lead to a situation where
you have shares in a family Company which the
parent leaves to their children, and they don’t
pay any inheritance tax on it and get an uplift for
capital gains tax purposes. So, if they sell the
Company after the parent has died, they can
take all the proceeds tax free.
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The Report suggest that if you have an asset that
is exempt you don’t get the capital gains tax
uplift.  As you will note the loss of this valuable
relief could be quite significant for some families.

The Report also suggested aligning the
definitions used for capital gains tax and
inheritance tax purposes for a trading business.
The suggestion is to use the definitions that are
currently used for entrepreneur’s relief to
establish whether Business Property Relief is
available for inheritance tax purposes.  This
would lead to a stricter test to obtain Business
Property Relief which may lead to Companies no
longer obtaining this valuable relief.    It may also
mean that Companies need to review their
structure to ensure that the reliefs are still
available.

These provisions are only in a draft stage at the
moment and will need to go through Parliament
before anything is put into force, which means
they could be altered quite significantly.

However, it does remind us that it is important to
plan ahead and review our assets so we can look
to mitigate future taxes for our family.   At Nash
& Co we can sit down with our clients to discuss
their personal circumstances and their future
plans and suggest ways that they could mitigate
tax.

If you would like more information or arrange an
appointment, please contact a member of our
Private Client Team on 01752 827076.

David Cornelius
Partner
Tel: 01752 827076
E: dcornelius@nash.co.uk

David leads the Wills, Trust and Probate team at
Nash & Co, and has a fantastic reputation
throughout the area for his technical knowledge,
experience and client service. He can advise on
many areas, including Wills, Trusts, Estate
Administration and LPA’s.

https://www.nash.co.uk/personal/wills-trust-and-
probate/
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£340,000+ donated to Cancer Research UK

Over recent years, our fantastic Private Client
team have supported the Free Will service by
Cancer Research UK.

“In that time, their generous clients have pledged
a remarkable £341,650 in their Wills,” said
Annabel Coakley from Cancer Research UK.

Thank you to all of our wonderful clients who
have used this service and contributed to such a
worthwhile and amazing charity.

https://www.nash.co.uk/personal/wills-trust-and-probate/
mailto:dbriggs@nash.co.uk
mailto: tjackman@nash.co.uk
dcornelius@nash.co.uk
https://www.nash.co.uk/personal/wills-trust-and-probate/
https://www.nash.co.uk/personal/wills-trust-and-probate/


BUSINESS CYCLE NETWORK
Are you a keen cyclist looking for a new style of networking? Then why not give
our Business Cycle Network a go?

We meet monthly, before work, and go for a 90 minute cycle as a group. We
leave and return from the Nuffield Health Devonshire Health & Racquets Club,
and on the group’s return, we’ll spend some time chatting and forging new
business relationships over bacon/egg sandwiches and tea/coffee. You’re then
free to use the club’s facilities before going back to work.

Interested? Visit us at www.nash.co.uk/cycling to find out more information
about the ride, read the guidelines and register to take part. If you choose to
register, we’ll be in touch with the finer details about our upcoming rides!

Partners:

www.nash.co.uk/cycling
www.nash.co.uk/cycling
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Nash & Co Solicitors’ Mobile Phone App

One of the most frequent calls we receive in the conveyancing department is ‘What’s going on with my house
sale/purchase?’

We are always looking at innovative ways to improve
our client experience, decrease the time it takes from
start to finish on a sale or purchase and keeping
clients as informed as possible. We decided that in
today’s modern era a smartphone app was the way
forward.

So last month, after much trialling and tweaking, we
launched the Nash & Co Conveyancing App. We’re
actually the only Solicitors to be using an app like this
in Devon & Cornwall! Clients can use the app to send
and receive documents. It provides clients with a step
by step guide showing the status of their transaction
nd this is updated every step of the way. There is
even a to-do list so that clients know exactly what is
outstanding from them.

The app is a two way communication tool. Along with
messaging (with all correspondence kept in one
place), clients can send us documents, complete
forms and can even sign vital paperwork
electronically. Our Clients also have the opportunity
to rate us out of 5 stars at every point so that we can
keep on top of their feedback and ensure that we can
respond quickly to any issues.

One of the most attractive features of the app is
that it helps to speed the transaction up. On
average, other solicitors using the app have seen
a reduction in time to completion of 2 to 3 weeks.
Certainly from the first group of clients using the
app, we have seen a significant decrease in the
time taken for clients to return initial instructions,
forms and documents.



The set up is quite simple and just requires an
email address from the client. We send them a
link to follow for registration and then we can
start sending the documents through. This cuts
out the need to send physical documents
through the post allowing us to save vital days at
the start of the transaction.

We do still need some documents such as the
Contract and Transfer signed with an original
signature. However, the first electronically signed
mortgage deed has now been registered at the
Land Registry. Hopefully this trend will continue
and electronic signatures will become more
commonplace in the industry.

If you’re interested in speaking to us about the
app, getting a quote for buying or selling a
property, or you have any questions about the
process, please don’t hesitate to get in touch.
You can reach our residential Property team by
calling 01752 664444 or visiting this link
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Alex Meyer
Trainee Chartered Legal
Executive
Tel: 01752 827034
E: ameyer@nash.co.uk

Alex works in the Residential Property team. He
joined the conveyancing team of Nash & Co in
January 2016 working with Julia Ludlow.

https://www.nash.co.uk/personal/residential-
property/

Wednesday October 2nd
7.30-10.30am

National Marine Aquarium, Plymouth

CLICK HERE TO BOOK

An event for Managing Directors, General Managers, business owners
and senior management. Join us for a morning of discussion and

networking focusing on advice from our expert speakers, helping you to
grow and develop your business.

Residential Property Page

Speakers from:

https://success-in-business.eventbrite.co.uk
https://www.nash.co.uk/personal/residential-property/
mailto: ablackburn@nash.co.uk
mailto:ameyer@nash.co.uk
https://www.nash.co.uk/personal/residential-property/
https://www.nash.co.uk/personal/residential-property/
https://www.nash.co.uk/business/commercial/
https://www.nash.co.uk/personal/residential-property/
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Discrimination in the virtual landscape
This month there have been two contrasting cases of the real risk of not thinking before using social media.

The first, Forbes v LHR Airport Ltd, related to a
security officer at London Heathrow airport. One
of Mr Forbes’ colleagues shared an image of a
golliwog on her Facebook page, together with a
message saying “Let's see how far he can travel
before Facebook takes him off”.  The image was
shared through social media with some of Mr
Forbes’ colleagues, but not Mr Forbes himself,
until it was physically shown to Mr Forbes by one
of his colleagues.

Mr Forbes brought a claim of harassment against
his employer, but his claim was dismissed by the
Employment Tribunal on the basis that the
sharing of the Facebook image was not done in
the course of employment.

When reaching its decision, the Tribunal found
that the employee who shared the image was not
at work at the time and did not mention the
employer in the image.

The Employment Appeal Tribunal upheld this
decision and, further confirmed that acts taken
by an employer after an alleged act of
harassment, such as an apology by the alleged
harasser, can be taken into account when
determining whether an individual could
reasonably take offence at an act.

Whilst all cases must be judged on their own
facts, this case provides some useful insight in
relation to when social media usage should be
considered as in the course of employment for
harassment purposes.  It would appear that,
where an individual has few work colleagues as
“Facebook friends” and no tangible link between
the social media account and the employer, it
will be difficult for an employee to establish that
another employee’s social media post was made
in the course of their employment; therefore, the
employer should not be liable.



In contrast to this case, a clear example of a
social media post being used in the course of
employment was seen recently in Port Talbot
where a family run taxi firm advertised for staff
on Facebook, but said it did not want to employ
Pakistani or “dark” drivers.  The company has
denied racism and, instead, said that their
passengers do not like drivers with these
characteristics.

This post, given it was in recruitment, was clearly
in the course of employment and, whilst we
would not wish to pre-judge any future litigation
(or, indeed, the criminal investigation which has
been started), we would suggest that their
attempted justification demonstrates a fatally
flawed understanding of equality legislation.
Perhaps an apology might be the first step in
remedying both their breach of legal obligations
and the reputational damage which has
undoubtedly been caused by their offensive
posting.

Ian Grimshaw
Partner & Head of
Employment team
Tel: 01752 827081
E: igrimshaw@nash.co.uk

Ian heads up the Employment team. He is
extremely experienced in advising employers
ranging from SMEs through to multi-national
household names in respect of dismissals,
discrimination, TUPE, redundancies, collective
consultation and supporting companies through
mergers and acquisitions.

https://www.nash.co.uk/business/employment/

Tips for Employers for Holiday and Annual
Leave Requests

One of the biggest headaches for employers is
managing the company’s annual leave.

The tricky task however is ensuring that whilst
some employees are on leave, you’re left with
enough people to carry out the day to day
activities of the company, and that no real
problems arise because staff are away.

Prepare – Put in place clear company guidelines
that everyone in the company understands. It’s
common to see a first come, first serve basis
when it comes to booking annual leave.
Share – Establish an annual leave calendar that
members of staff have access to - particularly
those in teams. This will help everyone know who
has what days and time off. It’s important to make
sure that people doing the same jobs are not all
away at the same time.

Collaborate – Ensure staff that are not on leave
have access to the required documents and
contact information to continue the work their
colleagues on leave have started. Ensure that
those on leave brief those staff remaining in the
office on anything that might arise while they are
away.
Coordinate - Ensure that over the course of the
year, staff aren’t saving up too much holiday which
would then cause them all to take time off at the
same time. Will you allow any days to be carried
over into the new year?

If you are struggling with Annual Leave or any
other issues related to Human Resources, please
get in touch today to find out how Nash & Co’s
Employment team can provide support.

mailto: ablackburn@nash.co.uk
igrimshaw@nash.co.uk
https://www.nash.co.uk/business/employment/
https://www.nash.co.uk/business/employment/
https://www.nash.co.uk/business/employment/


Seeking your clients/customers’ feedback - can you afford not to?

The level of service you deliver to your current clients or potential buyers of your product or service is
crucial. If someone is pleased with the service they receive, they might tell a few people, but the recipient
of poor service is likely to take to social media or sites such as Google Reviews in order to make their
feelings known, and their audience is huge.

Service, especially for high value purchases is an
increasingly important factor in buying and re-
purchasing, particularly in a business to business
context where service levels are often ranked as
more important than technical expertise (which
is a given) or even price.

Is your business delivering a consistently high
level of service to its clients? How do you know?
With it costing up to ten times more to acquire a
new client than to keep an existing one, can you
afford not to find out which clients might be
looking elsewhere and why?

Introducing a client feedback programme can
seem like a daunting undertaking. After all, it’s
rather ‘Un-British’ to ask people what they think
of us but the business benefits of implementing
a well thought out and robust feedback
programme far outweigh any discomfort you
might initially feel.

Here are my top tips for implementing a
feedback programme:

Set the parameters – decide how to seek
feedback from your clients - online surveys might
suit more transactional clients but telephone or
face to face interviews would suit longer-
standing (and bigger spending) clients. Who will
carry out the interviews? Who will be able to view
the results of the surveys? How will you deal with
any issues identified?

Start small – identify an area of the business
from which to run a pilot and seek the views of
those clients. This will start to give you an idea of
client sentiment towards your business, areas of
best practice and those which might need some
work.

Identify a sponsor – someone senior who will
champion the programme, ideally someone from
the area of the business from which you are
running the pilot. Their role will be to tell others
in the business about the benefits of the
programme so that when it is rolled out to other
areas of the business, there is less resistance.
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By Anna Lake: Guest Writer
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Start with the end in mind – think about what
you want to find out from the exercise, and this
will give you the basis for your survey questions.
Use a mix of question types -quantitative
questions are great for gaining data for statistical
purposes and qualitative, open questions will
help you gain a real insight into your client’s view
of your service.

View all feedback as a positive – it would be
fantastic if your clients gave you glowing reviews
across the board but that’s unlikely to happen.
Take the less favourable comments and use
them as an opportunity to improve, to turn
things around and stop a client seeking an
alternative supplier. Positive comments will give
you a wealth of information to support your
proposals and marketing efforts and an
opportunity to highlight and reward those teams
whose service levels stand out.

Implementing a client feedback programme
demonstrates empathy and integrity. It shows
your clients that they matter to you and that you
are committed to building a relationship that
goes beyond their contribution to your bottom
line.

Anna Lake
Director
Anna Lake Consulting
Tel: 07738 728221
E: anna@annalakeconsulting.com

Anna Lake is a freelance marketing
consultant who specialises in helping
businesses develop relationships with their
clients, prospects and wider stakeholders
through client service programmes and
events

www.annalakeconsulting.com

We highly recommend subscribing to the monthly Plymouth City Council Business News bulletins.
If you haven’t subscribed to this so far, click here to go to the latest issue and sign up!

CLICK HERE TO GO TO NEWSLETTER

https://content.govdelivery.com/accounts/UKPCC/bulletins/223b92b
mailto: ablackburn@nash.co.uk
mailto:anna@annalakeconsulting.com
www.annalakeconsulting.com
www.annalakeconsulting.com


BUSINESS GOLF NETWORK
We’ve put together an annual calendar of Golf Networking events, designed to
offer an enjoyable networking opportunity, specifically for golfers. The monthly
events will include tips and advice from golf pros, with a light breakfast, finishing
around 9am, allowing you to get to work without missing much of the day.

The events will be alternating between Boringdon Park Golf Club and the China
Fleet Country Club, and will see a mixture of driving range, putting, chipping and
competition activities overseen by the clubs’ golf pros.

Interested? Have a look at  the Eventbrite ‘book here’ links below for more
information and to secure your spot. There are a limited number of places
available each month, so sign up soon to avoid disappointment!

Partners:

FORTHCOMING DATES
Thursday 12 September - 7.30 -9am
Boringdon Park Golf Club - CLICK HERE TO BOOK NOW!

Thursday  17 October - 7.30 -9am
China Fleet Country Club - launching soon

Thursday 14 November - 7.30 -9am
Boringdon Park Golf Club - launching soon

Thursday 12 December - 7.30 -9am
China Fleet Country Club - launching soon

https://nashgolf.eventbrite.co.uk
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Could Copyright end up costing you?

At £2.29m for a song a little over 3 1/2 minutes, the copyright infringement damages awarded against
Katy Perry in a recent US copyright infringement case is a good illustration of how important intellectual
property rights can be in a global consumer marketplace.

There are issues with the case and it may be
appealed, but for now the decision is that parts
of Katy Perry's song Dark Horse infringed the
copyright of rapper Flame's earlier song Joyful
Noise.

Copyright infringement occurs when one party
'copies' a copyright work of another. Copyright
can exist in a number of elements of a song such
as its lyrics, the tune, an underlying riff, or a
particular live recording of it but also not just in
musical works but in artwork, photography,
drawings, notepad jottings, novels and computer
code. Of course, this can equally apply to
anything you create at work - not just songs.

It can exist in anything that is an original creation
of something that is an expression of an idea. It
does not require a special level of skill as such,

but it must have been created, be new and be
more than just an idea. Have you written a guide,
a document, or an article? If this was your own
work, then copyright would apply to these.

A new creation can even be inspired by an earlier
creation, but there is a grey area between being
inspired and copying.  And copying does not
have to be conscious.  We are all exposed to
copyright works all the time listening to the
radio, walking past an advertising hoarding,
reading a book or looking through a magazine.
Subliminally we are absorbing a large number of
'expressions of ideas' when doing so and some
of this sticks in the back of our mind.  We may
not mean to, but reproducing key distinctive
elements of these earlier works in our own
creations may be infringement.



Katy Perry almost certainly did not deliberately
slavishly copy Flame's song. She may have
subconsciously copied elements created before
her song in part, and not necessarily identically,
and this can amount to infringement.

It is clear that it can be a very subjective matter,
and it is perhaps now harder to claim complete
innovation and coincidence (and thus no
'copying') thanks to the ease with which
information is accessible and shared through the
internet.

If you could confirm that you had locked yourself
away in a sealed box with no contact with the
outside world for several years while creating a
work, this might support your defence if it was
alleged you had copied a famous work by
someone else created while you were in that
room.

But copyright can last for a very long time; it can
vary depending on the type or work but many,
including the common one in music and books,
last for the life of the author plus 70 years.  So it
would be a very lonely life in that box.

With the Katy Perry case it is not clear cut.  I am
sure there will be further arguments (in court or
social media) about whether she copied Flame;
were the similarities sufficient to amount to
copying? Were the infringed parts even his
original works or did he himself copy (or was
inspired by) earlier ones? Are there only so many

basic elements of any culture's popular music
(old and new) that we are going to get regular
similarities which will be more apparent with
globalisation?

When an author has a best selling hit, or an artist
a best selling record, the rewards can be
enormous. Equally where copyright is infringed
by a best seller, the damages for being found to
infringe can also be huge.

£10,500 per second is a lot of money and
demonstrates how much value there can be in
an internationally successful copyright work.

If you think you have the next big thing, make a
time stamped record of it so that you can prove
you were first. This won't prove copying by
others later on, but is an important start.
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Austin Blackburn
Partner
Tel: 01752 827125
E: ablackburn@nash.co.uk

Austin runs the Commercial team at Nash & Co.
He has a wide breadth of knowledge and
experience in contracts, commercial &
partnership agreements, property, company
formations and corporate restructuring.

https://www.nash.co.uk/business/commercial/

mailto: ablackburn@nash.co.uk
https://www.nash.co.uk/business/commercial/


The free to attend event will take place at the
stunning Deer Park Country House in Buckerell
Village, Weston, Honiton on Tuesday, October 1.

After being selected by the Heart of the South West
Local Enterprise Partnership to pilot a scale up
programme for fast growing SMEs across Somerset
and Devon, Inspire had a successful launch into
Somerset in May.

They are now partnering with Devon & Plymouth
Chamber of Commerce to deliver the same service
across Devon.

Those in attendance will have the opportunity to
find out about Inspire’s proven, world class business
support and how it can benefit their business.

It includes fully funded expert support with the
Goldman Sachs 10,000 Small Business Programme;
free training for you and your business; and
connections to all the resources a business needs
for growth.

Rob Perks, Inspire’s CEO, said: “Our launch into
Somerset was hugely successful and it’s very exciting to
be able to now show businesses across the Devon
region what we can offer.

“There is so much expertise and support out there for
SME owners that it’s easy to get bogged down in which
is best for your business. We do that job for you.

“We hope you can join us and look forward to meeting
you there.”

Inspire, ScaleUp Ambassadors for Swindon and
Wiltshire, have provided high value support to the
SME business community through a highly

experienced team of advisors for 25 years and
launched into the West of England last year.

It’s this pedigree that Stuart Elford, Chief Executive
of Devon and Plymouth Chamber of Commerce,
hopes will provide business in Devon with the right
resources they need to maximise their potential.

“Inspire boasts a 70% average growth rate for clients
and I am excited to be able to offer this ambitious
service to our members in Devon.
“We already provide a broad range of business help
and support but what this will enable us to do is target
bespoke advice to growing companies.”

Steve Hindley, CBE DL, Chair of the Heart of the
South West Local Enterprise Partnership said: “I’m
delighted to see the launch of this new scale-up service
as part of our Heart of the South West Growth Hub,
designed to help businesses start up, develop and grow.

“Raising productivity is a key aim of the LEP; and
scaling up is one of the best ways to achieve production
growth. I look forward to seeing some exciting
businesses ventures benefitting from this initiative.”

The launch event will run from 9am-2pm and key
speakers include Rob and Stuart, as well as
Henrietta Brown, Inspire’s Business Development
Director, Nancy Straates, Goldman Sachs 10,000
Small Business Programme Director, and David
Ralph, Chief Executive of Heart of the South West
Local Enterprise Partnership.

Places are limited to the first 100 business
leaders so to book, visit
www.inspire.co.uk/events/inspire-launch-in-
devon. Or, for more information, telephone
01225 355553 or email team@inspirebiz.co.uk

Inspire to launch into Devon in stunning style

Business growth specialists Inspire are inviting all ambitious SMEs in Devon to attend a launch event that
could provide the catalyst to huge business growth.

www.inspire.co.uk/events/inspire-launch-in-devon
www.inspire.co.uk/events/inspire-launch-in-devon
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Eleanor has over 15 years family
law experience, including
prenuptial and cohabitation
agreements, relationship
breakdowns, cohabitation
disputes, financial settlements
and all matters relating to
children.

Eleanor has been a full member
of the Law Society’s Children
Panel since 2010 and is also a
Resolution Accredited Specialist
for Complex Financial Matters
and for Domestic Abuse.

In November 2018, Eleanor was
ranked by Chambers as one of
the best Family lawyers in the
area.  Nash & Co are the only law
firm in the area to have their
Family Law team ranked in both
Chambers and Legal 500 guides.

Eleanor is a trained Collaborative
Lawyer, allowing her to assist
clients in resolving matters
collaboratively and without the
need for contested Court
proceedings.  This can offer a
cost and time efficient solution
for families where both parties
are committed to a resolution
that minimises conflict and
focuses upon the welfare of both
parties and any children.

Other members of the very
experienced team include Anne
Shears and Gemma Stevens,
both of whom joined Nash in
2018. Both Anne and Gemma
have over 10 years’ experience in
family law.  Gemma is a
Resolution Accredited Specialist
for domestic abuse and children
matters and Anne is working

towards accreditation for
Complex Finances.

Eleanor, Anne and Gemma are
supported by a trainee Legal
Executive, a paralegal and a
secretarial team.

Introducing 
Eleanor Barber joined the Nash Family Law Team in December 2015 and has been

the team leader since January 2017. In January 2019 she was promoted to Partner.

ebarber@nash.co.uk

01752 827026

Eleanor Barber

mailto:ebarber@nash.co.uk
https://www.linkedin.com/in/eleanorbarber/
https://www.linkedin.com/in/eleanorbarber/


Devon & Plymouth Chamber of Commerce

July has been an exceptionally busy time here in the Chamber offices with our new team establishing
themselves as a highly competent and professional unit, already gaining a lot of respect and confidence from
our members and stakeholders and resulting in over 50 new members joining in the past three months.

As well as putting on a series of successful
events, between us we have attended as many
non-chamber events across Devon and Plymouth
as we can, engaging with businesses of all
shapes and sizes as well as several key strategic
organisations.

One of the most exciting and ambitious projects
this county has seen in many years is the
Mayflower 400 which will commemorate the
400th anniversary of the Pilgrim Fathers leaving
the UK for America. We are now focusing on
raising awareness of the project within the
business community, including planning
workshops to help members understand how
they can use Mayflower 400 as a vehicle to reach
a wider audience and engage their employees.
Whilst the main activities will take place in and
around Plymouth this is a huge national event
and an excellent opportunity for all Devon
businesses to become involved and share in the
heightened media activity.

One way of getting involved is to be part of the
Road to Mayflower Forest. A team of volunteers
is seeking to raise £40,000 to buy and plant 1,000
silver birch trees around Marsh Mills
roundabout. The hope is that 400 businesses or
individuals will donate £100 each through a
crowd funding campaign. See the info later in the
magazne for more information.

The team has also been planning and delivering
a comprehensive events programme. The recent
Crunchy Breakfasts, Business Lunch and City
Conversations attracted more attendees than
ever before with informative and engaging
speakers, quality venues and great food. We
have seen a diverse mix of businesses who are
not only making good connections but also
learning from each other.

In July we jointly launched the Plymouth Code of
Conduct on single use plastics with Plymouth
City Council and are proud to say that the
Chamber were one of the first organisations to
sign up to the charter. We also initiated the first
Micro Business Forum where small business
owners come to share experiences and support
each other to overcome hurdles in a new and
growing enterprise.

Moreover Stuart Elford has been chairing the
BCCSW alliance, which has been gaining
momentum having recently met with LEP chairs
to set a far-reaching set of position statements
and developed a communications strategy to
gain recognition as a rival to the Northern
Powerhouse and Midlands Engine at a national
level.
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Devon & Plymouth Chamber of Commerce
Events Diary

Events

For more information, and to book yourself onto any of the above events, please follow the link below:

https://crm.devonchamber.co.uk/events

Membership

If you’re not yet members of the Chamber, now is a great time to get involved.  With a new offer for
members, and membership available from just £20.84 per month, it’s definitely worth thinking about.
Have a look here for the benefits and services on offer:

https://www.devonchamber.co.uk/benefits-and-services/

Events Date Location Time

Meet The Chamber Wednesday 4th  Unit 5, Derriford 17:00 - 19:00
 September Business Park

City Conversations Thursday 5th Foot Anstey 08:00-10:00
(invite only event) September Sutton Harbour

Exeter Business Lunch Thursday 17th Exeter Racecourse 12:00-14:00
 September

The Growth Hub Clinic Wednesday 20th Unit 5, Derriford 09:00-13:00
 September Business Park

Inspire Event Tuesday 1st Deer Park Country 09:00-14:30
 October House Hotel

Business Lunch at the Tuesday 8th Plymouth Theatre 11:30-14:00
Theatre Royal October Royal

Crunchy Breakfast Tuesday 15th  The Crowne Plaza 08:00-10:00
 October

https://crm.devonchamber.co.uk/events
https://www.devonchamber.co.uk/benefits-and-services/
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The Plymouth Workplace Walking Challenge is back for 2019!

Walking is the simplest and easiest way to fit more activity into your everyday routine. Helping you to stay
healthy, stay productive, burn calories and feel great!  Make #Steptember the month that you add more
walking into your day and feel the great benefits of being more active. Join The Plymouth Workplace
Walking Challenge today and sign up your organisation.

What is the Workplace Walking Challenge?
The Plymouth Walking Challenge is a month-long challenge in September to see how many steps you (as
an individual) and your company/ team can do. It’s all about participation and everyone can join in. Track
your company total steps and you will get the opportunity to climb the leader boards and win prizes.

Why take part?

● FREE Health and Wellbeing training for your
organisation. Sign up here

● Compete against other workplaces in
Plymouth and win prizes

● Feel benefits of being more productive,
creative and active

● Follow the lead of some of the most trendy
and successful organisations in the world,
where things like walking meetings and
standing desks are the norm.

● Exercise is known to help increase
productivity levels, as well as improving team
cohesion and reducing stress.

Join the Plymouth Walking Challenge

● Register yourself and your workplace on
the Active Devon website to join the
workplace challenge.

● Once we have received your expression of
interest, we will send you more information and
next steps.

● Optional, but popular: Join us at the Livewell
Workplace Wellbeing forum on the Wednesday

14th August where we will be presenting the
challenge and letting you know about other op-
portunities for developing workplace wellbeing
initiatives. Sign up here

https://www.eventbrite.co.uk/e/the-plymouth-workplace-walking-challenge-workshop-tickets-64357871125
https://www.eventbrite.co.uk/e/the-plymouth-workplace-walking-challenge-workshop-tickets-64357871125
https://activedevon.org/campaigns/the-plymouth-workplace-walking-challenge/
https://www.eventbrite.co.uk/e/workplace-wellbeing-forum-tickets-64229409894
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The key points to note are:-

● Ban on creation of new leases for houses -
Subject to limited exceptions, the proposal is
to ban the creation of any new long lease
(exceeding 21 years) over houses. This was
first announced back in December 2017, but
in its response to the consultation, the gov-
ernment has now set out the following:-

o Any lease granted in breach of the legis-
lation will result in the leaseholder hav-
ing the right to acquire the freehold for
no cost, at any point after the grant of
the lease.

o Legislation will include civil penalties to
anyone contravening the ban.

o There will be the creation of a right of
first refusal to existing leaseholders, so
if their landlord wishes to sell the free-
hold, the leaseholder can require that it
is sold to them.

The government has indicated that
there will be no transition period, so
once legislation is passed, the effect will
be immediate.

● Cap on ground rents - The government’s
previous proposal to cap ground rents at
£10 per annum has been reduced to a pep-
percorn (£0 in reality). In addition:-

o The cap will not apply retrospectively,
but as with the ban on creation of new
leases for houses, there will be no
transaction period once the legislation
is passed.

o In terms of existing leases which allow
for onerous increasing ground rents,
there is a government-backed pledge
committing freeholders, developers
and managing agents to assist any
leaseholders stuck in unfair lease ar-
rangements.

o Any provision in a lease reserving a
ground rent above a peppercorn will be
unenforceable.

o Civil fines of up to £5,000 per property
could be imposed on anyone seeking to
charge ground rents.

Reform of the residential leasehold system in England

After a period of consultation following its announcement to ban the sale of leasehold houses and to
introduce a cap on residential lease ground rents, the government has provided further detail on its
proposed reforms to the residential leasehold system in England.



NASH KNOWLEDGE
Do you get our monthly Employment Law focus - Nash
Knowledge?

August’s edition is packed full with articles, case highlights,
facts and figures of particular interest to HR Departments
and staff, but also contains information that’s important
for senior management to be aware of. To register to
receive this each month, please  click the following link:

NASH KNOWLEDGE

● Service charge protection for freeholders
The government is proposing to give free-
holders equivalent rights to leaseholders to
challenge the reasonableness of estate rent
charges and to equal input into estate man-
agement.

● Leasehold management packs to lease-
holders
In order to streamline the conveyancing
process, there is a proposal to require the
provision of leasehold information packs
within 15 working days and capping any
charges for this at £250 plus VAT.

The above proposals are a welcome
intervention by the government both to protect
buyers and to expedite the conveyancing
process. Perhaps some will be disappointed that
the ground rents cap will not apply to existing
leases, but the government has not totally ruled
this out. The main unknown now is when the
legislation will be implemented.

Notwithstanding this, it is likely that developers
will be taking note of what is coming and will
plan accordingly.
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Nick Winslet
Partner
Tel: 01752 827013
E: nwinslet@nash.co.uk

Nick joined Nash & Co in the summer as the new
Head of Commercial Property.  He has very
quickly established himself as one of the top
lawyers in Commercial Property in the area and
draws from his extensive experience to provide
excellent client care and a thorough knowledge
of the market.

https://www.nash.co.uk/business/corporate/

https://www.nash.co.uk/business/employment/nash-knowledge/
https://www.nash.co.uk/business/employment/nash-knowledge/
mailto: tjackman@nash.co.uk
nwinslet@nash.co.uk
https://www.nash.co.uk/business/commercial/


Leading members of Plymouth’s construction
industry have launched a fundraising campaign
to build the ‘Mayflower Forest’ as part of their
community engagement efforts towards a
lasting legacy for Mayflower400.

The Road to Mayflower team plan to deliver a
new landscape design to revitalise Marsh Mills
Roundabout as a green gateway transforming
the visitors’ arrival experience as well as
delivering significant environmental benefits.

The volunteering design team, led by AECOM,
AWW and YGS Landscapes, plan to plant over
1,000 trees creating the Mayflower Forest of
silver birch trees and using local stone to create
an artistic dry riverbed.

How can you get involved?
Nash & Co are proud to have been one of the
first companies to sign up to support the Forest.

The Road to Mayflower team are looking for
around 400 companies or individuals to pledge
£100 towards the cost of delivering the Forest.

And it’s really simple to do it. Click on the link
below to go to the Mayflower Forest
Crowdfunding page and donate your £100. It
really couldn’t be simpler. And only takes
around a minute to complete. Think of the
impact that your cash can have - not only on the
look of Plymouth’s approach, but on the
environment too!

HELP US BUILD PLYMOUTH’S
MAYFLOWER FOREST

Be part of the legacy for 2020

CROWDFUNDER LINK#GetOnBoardMayflowerForest

Endorsed by: Supported by:Plymouth Delivery Partner

https://www.crowdfunder.co.uk/mayflower-forest
https://www.crowdfunder.co.uk/mayflower-forest
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Going “Plastic Free” is easier than you think

We’ve all been there. Got involved with something that fizzles out after just a few months and leaves you
wondering why you were interested in the first place. Luckily, Plymouth’s Plastic Free Campaign is completely
different. It’s been running for over eighteen months now and is showing no signs of slowing down. If
anything, it’s getting bigger.

We are now very used to the images of wildlife
caught up in fishing gear or plastic bags. When
Blue Planet II highlighted their plight in 2017 the
BBC inspired many of us to do something about
it. So far it is thought that 52% of the population
have reduced their reliance on plastics and 62%
were inspired to take further action. It easy to do
but, then again, the problem is immense. Globally
we still use 5 billion carrier bags every year. We
buy 1,000,000 bottled drinks every minute and we
still use all sorts of other, completely unnecessary
single-use plastics every day. Just have a look in
your kitchen or bathroom and see what you can
change.

Plastic Free Plymouth is not demonising all the
plastics we have to use. At Derriford, for example,
medical plastic saves lives and we wouldn’t dream
of limiting that ! But there are so many single-use
items we can target and reduce… that’s what this
campaign is all about.

Launched in December 2017 by Environment
Plymouth (the day after Blue Planet II finished),
we were soon joined by the City Council who
introduced a citywide resolution in the following
January. The campaign is now supported by a
multi- partnered ‘Task Group’ and a dynamic
Plan for Plastics that looks much further than
simple single-use items. It picks up on the
education needed to raise awareness, the action
needed on recycling and waste management and
the innovation of our research institutes in terms
of finding suitable and sustainable alternatives.
In July 2019 the Task Group launched a Code of
Conduct which is a simple guide to what can be
done to reduce plastics at home or at work. It
can be found here:

Plastic Free Plymouth is rapidly becoming the
most positive ‘club’ in Plymouth. To date we have

Plymouth’s Code of Conduct

https://www.plymouth.gov.uk/sites/default/files/PPPCodeofConductSheet%20LR_0.pdf
https://www.plymouth.gov.uk/sites/default/files/PPPCodeofConductSheet%20LR_0.pdf
https://www.plymouth.gov.uk/sites/default/files/PPPCodeofConductSheet%20LR_0.pdf
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recruited 112 Business Pioneers, 116 Community
Ambassadors and 43 School Champions… and
we’ve only just started. We get new enquiries
every week. In June last year Plymouth
Waterfront gained Plastic Free Community status
from Surfers Against Sewage; an accolade
followed in June 2019 with Plastic Free City
status. So far we are one of 71 communities
around the UK accredited with working to reduce
the damage plastic causes and the biggest city by
far on the SAS books.

Those involved are targeting single-use plastics
in many ways – from the simple elimination of
straws, cutlery, coffee cups and water bottles in
favour of reusable items to the more complex
manufacturing-related options, hard hats and,
increasingly, office related items such as plastic
wallets and files. There is a solution for everyone
and everyone can take part positively – great for
environmental, sustainability or CSR targets.
You’ll be surprised how much support you’ll get
from your staff… who often take the idea home
with them too !

Joining is easy to. All you need to do is to identify
three items of single-use plastic that you can
eliminate, or replace, from your everyday use
and three actions that you could take in future..
perhaps when stocks need replenishing or with
your staff teams or the community. We can then
verify the actions and award the appropriate
status as well as informing you of local events,
training and alternative suppliers.

If you like to be more involved please email
Jackie at info@environmentplymouth.org and we
can send you all the details !

Going single-use plastic free – good for
Plymouth, good for the planet and good for
business…. You don’t get that very often !

Photo courtesy of Chris Gomm

jyoung.urbanagenda@gmail.com

01752 672537

Jackie Young

For more information, please contact Jackie
Young, Coordinator of Environment Plymouth
on the details below:

https://www.plymouth.gov.uk/sites/default/files/PPPCodeofConductSheet%20LR_0.pdf
info@environmentplymouth.org
mailto:jyoung.urbanagenda@gmail.com01752
mailto:jyoung.urbanagenda@gmail.com01752
https://www.linkedin.com/in/jackie-young-5433886
https://www.linkedin.com/in/jackie-young-5433886
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Its aim is quite simple to modernise the court
system and to provide a cost effective, user-
friendly system for individuals and small
businesses who are acting without the
assistance of legal representation.  According to
HMCTS over 80% of early users found the
system easy to use.

The system allows users to issue and settle their
disputes with ease and it will recommend
mediation services. The system is designed for
users to start an action with a value of up to
£10,000.00; this is the same value of the current
small claims track, which you can issue at the
Money Claim Online. Although the online court
is considered to be more advanced than the
Money Claim Online.

The system is still being developed based on the
feedback received from users. Users can
volunteer for their claim to be used to test “new
features” in the system. New Features means
any features which are in the infancy stage of
development.

In January 2019 the on-line court was expanded
to allow Defendants to submit a diverse range
of responses including  part-admissions and
part-defences. It is anticipated that system will
continue to develop throughout 2019 to offer
additional features to users.

It is hoped that a full online process will be
available by June 2020. If successful it is likely
the on-line court will open the door for justice to
many small businesses and individuals, allowing
them to successfully recover money that is
rightly owed to them.

The On-line Court Pilot: where are we now?

In August 2017 HMCTS piloted an on-line court system, known as the Online Civil Money Claims. During
the initial stages you could only use it if you had been invited. However, in April 2018, after an invitation
from Birss LJ, it was rolled out to the public, and it is due to run until 30 November 2019.

Amelia Pine
Trainee Chartered Legal
Executive
Tel: 01752 827089
E: apine@nash.co.uk

Amelia works in the Dispute Resolution team here
at  Nash & Co, and works closely with Head of the
team Jamie Carr.

https://www.nash.co.uk/business/dispute-resolution/

mailto:apine@nash.co.uk
https://www.nash.co.uk/business/dispute-resolution/




Follow us on Social Media!

Here at Nash & Co Solicitors, we’re very active on social media. Are you following us? If not, click the logos below and

please like, or follow us to be kept up to date with news from the firm, together with the local community groups and

charities that we support.

Facebook

Facebook is a social networking

website where users can post

comments, share photographs and

post links to news or other interesting

content on the web, chat live, and

watch short-form video.

Instagram

Instagram is a social networking app

made for sharing photos and videos

from a smartphone.

Linkedin

LinkedIn is a social network for

professionals. It's like Facebook for

your career.

Twitter

Twitter is an online news and social

networking site where people

communicate in short messages

called tweets.

https://www.linkedin.com/company/nash-&-co-solicitors-llp/
https://www.instagram.com/nashsolicitors/
https://twitter.com/NashSolicitors
https://www.facebook.com/NashSolicitors/

